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We are pleased to announce our pledges for 2025-26 as follows:
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Service Type Performance §tandard Target
BRABER R zE
Acknowledgement upon Acknowledge all work requests received at Help Desk, including “Services / 99%
Receipt of Requests Work Request Form” and email (fmwork), within 1 working day upon receipt of
(=] 7 AR #5% 225K request ‘ . ‘
TGRS A HEMNRZFENXK, BRETI/ERLEE (fmwork), R—ETLIEXN%A
- [ol
Minor Repairs (Quarters) Complete the repair within 2 working days upon receipt of Fault Report or within 95%
BE—MREE O mutually agreed time frame
WElHgPEER EE, RMELEXKESEEZFRRENTTRAEE
Repair of Intelligent Complete the repair within 1 working day upon receipt of Fault Report or within 95%
Building Services Systems | mutually agreed time frame . \
and Facilies WRIEPEREE, R—ELEXRSE FRIEZFRENTTERAEE
IS E R R B ARG
Venue Booking Give interim reply in the form of e-mail or verbal communication within 1 working 99%
TEETIZ M day upon receipt of written request o
WEIEmEKXE, R—ELEXNELEVIZEE (OESEED
Mailing a) Within Main Campus : deliver mails from departmental collection points to a) 99%
IR respectlve departments within 1/2 working day o
RALEE NIRRT 1;.1fFﬁ"=I=1IEI1’EEEW EWE AR RE
b) Outside Main Campus : deliver mails from collection points to respective b) 98%
recipients within 1 working day or within mutually agreed time frame
RAZHEIMZHIRT - FEHER—ELEXXREFREZFHENEERE
AE R
Response to Emergency Arrive within 5 minutes upon receipt of call for emergency assistance at Security 98%
Calls & Alarms by Security | Counter
Staff ‘ ERE, RRENEINENIEESIRG
AR EEEE 2K RER
Urgent Cleaning Arrive within 15 minutes during office hours or 30 minutes during non-office 98%
ZLRIEZRTS hours upon receipt of request
lé%gjl_%mé R AREHAE+ A2 ENEER ISR NIFRARENZ =1+ 7
Z
Moving Acknowledge within 1 working day upon receipt of written request and complete 98%
W the work within mutually agreed time v~ :
R—ETERNEHAEWRIZTEEZKRRRNE FRIEZFREINTTR TE
Event Management Acknowledge within 1 working day upon receipt of written request 98%
TEENRE R—ETERNAEWEE@mEK
EmxER a) Acknowledge receipt of complaint within 2 working days a) 98%
Written Complaints PRE T ERNIMTWRIEmILER
b) For complaints about security issues, complete an investigation (if directed) b) 95%
within 1 month, and send a reply to the complalnant ‘
??ﬁﬁmiﬁhﬁ AERERSEITHRE, R—EANTHRAE, REE
XA
c) For other complaints, address the complaint and send a reply to the c) 95%
complainant within 7 working days ‘
FAR H b S E R, #t@lﬁiWFﬂhﬁ& BRGERA

Remarks:
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applies to Tak Chee Yuen, Nam Shan Yuen and Academic Exchange Building.
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